Chautauqua County
Humane Society

Changing Lives Everyday

Spay and Meuter Clinic FAQs

| filled out the application with a weekday and time. How do | know when
my appointment will be? You will be emailed with a response to your
application from clinici@chghumane.org with an appointment offer. You must
respond to this email to confirm your appointment. Without confirmation the slot
can be given away. If you do not have internet access/email, you will receive a

phone call.
| haven't heard a response on my application yet? Applications can take up to

14 business days to process, and will be responded to in the order they were
received.

What are appointment times? Drop off is between 7:30 and 7:40am. If you
amrive after 7:45am it is too late for check in. It is your responsibility to reschedule
your appointment. Pick up is at 3pm.

Where is the appointment location 2825 Strunk Rd in Jamestown.

Can you add me to your cancellation list? A cancellation list is not kept. If the
online application is currently unavailable you will have to wait for the specified

date to fill one out for an appointment.
Can | switch the cat that comes to the appointment? Mo. A new appointment

must be scheduled for the additional cat.
Are you altering dogs? At this time we are not accepting dogs through our Low
Cost Spay/Neuter Clinic.

What types of payment are accepted? Cash and credit card.

When is payment to be given? At your scheduled drop off appointment.
What about food and water before surgery? Food can be given up until 8pm
the night before surgery. Water is fine at all times.

Carriers: Please use a hard side carmer. This is meant to maintain the utmost

safety of your pet and our staff. If it needs tape or zip ties to properly and safely
function then use them.

Cancellations/Rescheduling: If for any reason you need to cancel or
reschedule, please email to let us know ASAPF. We can fill the space to help
other community members and reschedule your appointment.

| think my cat is sick/l have medical concerns. If your cat is sick or you have

medical concemns you will need to take him to the vet to be seen and/or treated
and medically cleared prior to altering. We can reschedule your appeointment as
needed. In some cases we may recommend that your cat be altered by your vet

instead.

® What are the prices/how do | know what | owe for my appointment?

PACKAGE 1=$225

® Rabies

® FVRCP

® Microchip

® Nail trim

® CBC

® Chem 10

® Triple Test

® Rev+/Droncit or Profender
® |vo/Ear flush

PACKAGE 3=$150

® Rabies

® FVRCP

® Microchip

® Nail trim

® Triple test

® Rev+/Droncit or Profender
® |vo/Ear flush

PACKAGE 2=$175

® Rabies

® FVRCP

® Microchip

® Nail trim

® CBC

® Triple Test

® Rev+/Droncit or Profender
® |vo/Ear flush

Package 4=$125

® Rabies

® FVRCP

® Microchip

® Nail trim

® Rev+/Droncit or Profender
® |vo/Ear flush

® Does my cat have to receive all of these items? | only want spay/neuter. Yes, unless proof of
current vaccination and prevention is provided. There are new laws CCHS is required to follow
which mandates your pet receive these items while they are in our care.

® | have medical concerns AFTER my cat’s surgery. Please email clinic@chghumane.org for the
quickest answers. Pictures are often helpful so try to send any along. For all emergencies, call your
vet or seek assistance from your closest emergency animal hospital.



